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December 14,2000

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Dear Mr. Waddell: ®O~©O 87\%

In the November 16, 2000 Service Standards Rulemaking Hearing, the Tennessee
Regulatory Authority made several inquiries of United Telephone-Southeast, Inc.
(UTSE). Attached are UTSE’s responses to those inquiries.

If you have questions regarding this information, please contact Kaye Odum at
(919-554-5277) or me.

Sincerely,

wen LJ@(//)%
/J es B. Wright

Attachments

C: Kaye Odum
Laura Sykora
Tom Sokol
Dennis Wagner

Pl



UNITED TELEPHONE-SOUTHEAST, INC.
RESPONSE TO TENNESSEE REGULATORY AUTHORITY
INQUIRIES OF NOVEMBER 16, 2000
DOCKET NO. 00-00873

R S S I R e
Lol o Hhi 11 (8
Inquiry No. 1: Do residential customers have competitive alternatives in all of the
local United Telephone-Southeast, Inc.’s (UTSE) exchanges?
e coood
Response: Yes. United Telephone-Southeast, Inc.’s residential customers

have competitive alternatives in all of UTSE’s service territory as
evidenced by the attached “Local Service Providers” pages from
Sprint’s Directories. UTSE has also confirmed that competitors
are serving residential customers in each of its twenty-two (22)
exchanges in Upper East Tennessee.
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UNITED TELEPHONE-SOUTHEAST, INC.
RESPONSE TO TENNESSEE REGULATORY AUTHORITY
INQUIRIES OF NOVEMBER 16, 2000
DOCKET NO. 00-00873

Inquiry No. 2: Please provide the results of the Customer Survey mentioned in
Sprint’s comments during the Hearing on November 16, 2000 in
the above-referenced docket.

Response: The attached information, prepared for Sprint’s internal use,
highlights the results of a Sprint Customer Survey completed in
January 1999 using data gathered during the fall of 1998. The
information was referenced in Sprint’s comments before the
Tennessee Regulatory Authority during the Hearing on November
16, 2000.
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UNITED TELEPHONE-SOUTHEAST, INC.
RESPONSE TO TENNESSEE REGULATORY AUTHORITY
INQUIRIES OF NOVEMBER 16, 2000
DOCKET NO. 00-00873

Inquiry No. 3: How many of United Telephone-Southeast, Inc.’s customers pay
their telephone bill through a payment agent?

Response: During October 2000, there were 19,723 UTSE customers who
paid their telephone bill by check or cash through a payment agent.



UNITED TELEPHONE-SOUTHEAST, INC.

RESPONSE TO TENNESSEE REGULATORY AUTHORITY

Inquiry No. 4:

Response:

INQUIRIES OF NOVEMBER 16, 2000
DOCKET NO. 00-00873

What options would United Telephone-Southeast, Inc. propose to
the issue of customers who want to pay their bills with cash?

UTSE offers customers who want to pay their telephone bills with
cash an alternative to pay with a money order. In addition, UTSE
would note that the environment is encouraging a change in
customer behavior. Even the Social Security Administration is
scheduled to require direct deposit for Social Security Checks in
2001, which will undoubtedly encourage more customers to rely
on other means for paying their bills than with cash.

As reflected in Sprint witness Bob Sloboda’s comments at the
November 16, 2000 hearing, Sprint does not believe payment
centers are necessary to meet customer’s service quality
expectations. Sprint believes the development of payment
technologies and options have risen to meet customers’ expectation
and have greatly diminished the need for physical payment centers.
Sprint offers a number of payment options—all of which are
arguably more convenient than having to physically go to a
payment center.



